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As a foresight practitioner and design researcher, I believe that understanding what’s happening 
today can help create a better tomorrow. By blending foresight, UX research, and design thinking 
methodologies, I help create truly meaningful and innovative products. 

RECENT CAREER HISTORY   

FORESIGHT AND DESIGN RESEARCH 
CONSULTANT  

Independent 

January 2017 – Present 

Kitchener, ON Canada 

Providing UX research, foresight, and design thinking 
services for startups, public organizations and large 
companies. Notable clients include Toronto Public Library, 
Blue Ant Media, Shopify, and University of Toronto. 
Subcontracted through design agencies such as Say Yeah!, 
Snap Pea Design, and Real/Ideal. 

Using strategic foresight methods to define future user 
groups, develop future-facing strategies, and inspire new 
product ideas 

Designing and performing in-context research 
(semi-structured interviews) to understand user needs, 
behaviours, journeys, opportunities and UX design criteria  

Conducting usability and product validation research with 
target user groups to refine product concepts 

Developing UX research screeners to select participants 
and guiding quantitative survey design to validate market 
opportunities 

Facilitating workshops to co-create directions and new 
ideas with key stakeholders 

GRADUATE RESEARCH ASSISTANT  

Resilience Design Lab at OCADU  

August 2016 – December 2016 

Toronto, ON Canada 

Collaborating with Canadian Heritage to explore the 
future of Canadian identities and the impact on policy 

Conducting trend scanning, developing future scenarios, 
and determining implications on public policy 

Facilitating bilingual workshops (English and French) to 
co-create scenarios, implications, and future  strategies 
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DESIGN INSIGHTS ANALYST 

BlackBerry 

August 2008 – September 2015 

Waterloo, ON Canada 

 

Heading the research, analysis and communication of 
emerging consumer, design and technology trends 

Designing, executing and analyzing UX and Industrial 
Design research, including usability studies and interviews 

Leading a range of design thinking and strategy initiatives, 
from colour palettes to future product portfolios, based on 
user insights and emerging trends 

Collaborating with UX and industrial designers, product 
managers, engineers and other functional groups to 
develop design strategies 

Developing and facilitating workshops, design sprints, and 
research triangulation exercises to find latent needs, frame 
problems, find insights and UX opportunities 

Delivering engaging presentations, workshops, and 
research publications to relevant stakeholders 

 

NOTABLE PROJECTS   

FUTURE OF COTTAGING 

Cottage Life, 2017 

 

Developed a strategy and concepts for Cottage Life to 
transform from a content company to a product and 
services focus. Approaches included trend scanning, 
scenario development, ethnographic research, expert 
interviews, journey mapping, user insight and opportunity 
mapping, UX concept development, quantitative market 
validation, and strategy development. 

PRODUCT PORTFOLIO 2016 

BlackBerry, 2014 

Championed an initiative to develop a future product 
portfolio that did not include mobile phones. Lead a 
cross-functional team from around the world, using trend 
scanning, scenario development, problem framing, design 
sprints, and UX/Industrial Design concept development. 

FUTURES OF CANADIAN IDENTITY 

Canadian Heritage, 2016 

Collaborated with a team from OCADU and Canadian 
Heritage to explore the futures of Canadian identity and 
the impact on public policy. Approaches included trend 
scanning, scenario development, backcasting, persona 
development, and strategic implication generation.  
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EDUCATION   

MASTER OF DESIGN  

Strategic Foresight and Innovation  

OCADU, Toronto, Canada 

Graduated December 2016 

 

 

BACHELOR OF INDUSTRIAL DESIGN 

Minor Psychology 

Carleton University, Ottawa, Canada 

High distinction, graduated 2007 

 
TALKS, ACHIEVEMENTS AND AWARDS 

Winner of the Association of Professional Futurists’ Student Recognition Awards, Master’s Thesis (2017) 

Speaker at UX Waterloo in November 2017 on how strategic foresight can lead to better products 

Speaker at the Fluxible ’15 conference on “Three Fates: Weaving Research into a Product’s Destiny”, 
which discussed how current and future user insights can spark innovation 

Guest lecturer at BU 208 (Interpersonal Communications) at Wilfrid Laurier University in 2014-2015, 
discussing the design of effective presentations 

Guest lecturer at Art Center College of Design in October 2012, discussing colour and material 
development for consumer electronics 

Utility patents from work at BlackBerry: US-2013212185-A1, US-2013163765-A1 

Design patents from work at BlackBerry: US-D655287-S, US-D655288-S, US-D663297-S, 
US-D685737-S 

 
ADDITIONAL NOTES 

 

Member of the Association of Professional Futurists since 2017 

Speaks English (First Language), some Dutch and French 

Volunteer cat adoption counsellor at the Kitchener Waterloo Humane Society since January 2014 

 


